
Information  

Contact information Why? 

 
Restorative Justice processes can provide 
victims with an opportunity to move on with 
their lives in a positive way and encourages 
the young person to change their behaviour, 
reducing the likelihood of future re-offending. 
Victims can receive an explanation of the 
young persons behaviour, promoting greater 
confidence within the community and greater 
satisfaction with the outcome. 
 
 

 
The Bristol Youth Offending Team will try to 
contact you using information passed to us by 
the Police at the time of the incident. Firstly, 
we will write to you to ask whether you would 
like to be involved in any of the restorative 
justice processes on offer and then we will try 
to contact you via telephone. If you need to 
contact Bristol Youth Offending Team the 
details are as follows: 
 
 

Bristol Youth Offending Team 
Bristol City Council PO Box 3176 
Bristol 
BS3 9FS 
 
Email: yot@bristol.gov.uk 
 
Tel: 0117 903 6480 
 
"Working together to protect people and 

reduce crime" 
 
 

 
 
Bristol YOT - a criminal justice agency working 

in partnership with Avon & Somerset 
Police, National Probation Service, 
Bristol City Council and North Bristol 
Trust, to prevent offending and reduce 
re-offending. 

 

for Victims  

of Youth  

Crime 



Letter of apology / 

acknowledgement of responsibility 
 

Victims can request that the young person, 
supported by their Case Manager, completes 
a letter that acknowledges responsibility for 
the harm caused. This is then passed to the 
victim. 
 

Direct reparation 
 

This work involves the young person making 
amends directly to the victim by way of 
undertaking a task that the victim has 
requested. Previous examples have included 
young people gardening, painting and 
decorating, or graffiti removal. 
 

Indirect reparation 
 

Victims and community panels can request 
that the young person undertakes some form 
of work in the community to make amends. 
Bristol YOT use a number of community 
placements. Individual or offence specific 
community reparation work can also be 
organised. A member of staff supervises all 
activities carried out by the young people.  

offence can be dealt with. This, in turn, can 
help stop the offending behaviour of the young 
person. 
 

Participation in restorative processes is 
entirely voluntary for victims of crime. 

How? 

 
The victim may be able to choose from the 
following options where appropriate: 
 

Face to face restorative Justice 

Meeting 
 

The victim and young person communicate 
with each other with the help of a facilitator. 
This can be done on a face-to-face basis 
where a meeting is held in a controlled, safe 
environment giving both parties the 
opportunity to explain the impact of the 
offence upon them and look at ways in which 
the young person can repair the harm that has 
been caused.  
 

Face to Shuttle Mediation 
 
Victim Liaison Officer can carry out shuttle 
mediation where messages can be passed 
between the victim and the young person, 
often in writing, throughout the term of the 
young person’s 
Court Order. 
 
 

Restorative Justice involves the young person 
making amends for the harm they have 
caused, restoring balance in a fair and just 
way. It is used for a wide range of incidents. 
 

Restorative Justice provides an opportunity for 
victims to not only have their voice heard 
about how they have been directly affected by 
the young person, but also to decide and 
agree on how best the consequences of the 

Restorative Justice 
If you have been the victim of a crime you will 
be contacted by Bristol Youth Offending Team 
(YOT) and will be offered the chance to take 
part in a Restorative Justice process.  
 

Restorative Justice is about putting the 
victims’ needs at the heart of the youth justice 
system. Restorative Justice processes 
encourage those that have caused harm to 
acknowledge the impact of what they have 
done. 
 


