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Parenting support group 

Evaluation 

AIM 

To deliver an accredited parenting programme to parents/ carers who have been 

victims of their young person’s offence, whilst providing the opportunity for peer 

support. 

OBJECTIVES 

 To improve and develop parenting skills, abilities and strategies 

 To build confidence and self-esteem 

 To reduce feelings of isolation 

 To increase participation in Restorative Approaches 

 To reduce young people’s involvement in further offending or anti-social 

behaviour 

 To contribute towards achieving positive outcomes for families 

 

COURSE CONTENT 

Sessions taken from Take 3 (Trust for the Study of Adolescence), as follows: 

1. Introduction – why are we all here?  The role of a parent. 

2. Anti-social behaviour and offending – what can parents do 

3. Encouraging young people 

4. The power of listening 

5. Taking stock and boundaries 

6. Negotiating boundaries and consequences 

7. Anger – dealing assertively with anger, abuse and criticism 

8. End session – saying goodbye and moving on 

Each session followed by lunch, providing an opportunity for parents to socialise and 

receive peer support. 

 

Length of course: 8 weeks 

Session time: 10am – 1pm (2 hour session + 1 hour lunch) 

Staff time: approx. 8.30am – 3pm (allowing time for set-up, post-session disclosures 

& staff de-brief) 

 

ATTENDANCE 

18 initial expressions of interest 

9 confirmed attendance (2 unable to attend after 1st session due to illness; 1 

attended 4/8 sessions due to issues with young person) 

2 unable to attend but would like to attend next time 
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7 unable to contact or changed mind 

Total 6 parents completed course successfully 

 

COSTINGS 

Proposed maximum costings, based on 10 parents attending (maximum capacity): 

 

 

 

 

 

Actual costings, with 7 parents attending: 

 

 

 

 

 

 

EVALUATION 

Parent self-assessment scores 

 

Each parent was asked to complete a self-assessment at the start and end of the 

course.  The aim of the self-assessment is to ‘score’ the parents before and after the 

course, and to use the form as a tool to assess and evaluate learning and progress. 

Pre-course and post-course scores will be in the range of +86 to -24, where a minus 

figure demonstrates a more positive result than a plus figure.  

The difference demonstrates how much change has taken place.  The higher the 

figure, the more learning, progress and positive change has taken place. 

 

 Parent 1 Parent 2 Parent 3 Parent 4 Parent 5 Parent 6 

Pre-course 
score 

+66 +47 +24 +25 +19 +42 

Post-course 
score 

+16 +4 +3 -10 +24 -4 

Difference 
(change) 

50 43 21 35 -5 46 

 

This assessment can be subjective, with scoring dependent upon parents being 

8 week parenting Programme - proposal 

Venue £200 

Transport (inc 
parking) 

£680 

Lunch (inc Italians) £396 

Refreshments  

Total £1276 

8 week parenting Programme - actual 

Venue £180 

Transport (inc 
parking) 

£192 

Lunch (inc Italians) £290 

Refreshments £44 

Total £680 
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honest and fully understanding the questions and meanings of the statements.  

(See ‘Lessons learnt’) 

Feedback 

 

6 out of 6 would recommend the group to other parents who have been victims of 

their young person’s offending.  

6 out of 6 agree they have improved their communication skills. 

6 out of 6 agree they feel more confident as a parent 

6 out of 6 agree they have made new friends  

6 out of 6 agree they have learnt new skills 

6 out of 6 agree they have learnt new ways to help their young person stay out of 

trouble 

5 out of 6 agree they can help their young person stay out of trouble more. 

5 out of 6 agree their relationship with their young person is better. 

5 out of 6 agree they take care of themselves more 

4 out of 6 agree they can now manage their young person’s challenging behaviour 

better.   

 

Parents chose three words to describe their experience of the group: 

Helpful, deal with problems, made new friends 

Confidence, happy, calm 

Laugh, learn, eyes opened 

Fun, friendly, helpful 

Helpful, friendly, supportive 

Fun, educational, emotional 

Parents chose three words to describe the facilitators: 

Friendly, very approachable, supportive 

Inspiring, knowledgeable, professional 

Fun, serious, understanding 

Lovely, caring, understanding 

Thoughtful, friendly, supportive 

Fun, a laugh, serious 

 

Selection from individual comments: 

 

I had a fab time, even though we discussed difficult situations, it was all done with 

respect and thoughtfulness. 
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I’m not scared of my son any more.  I can say no now. 

Sharing experiences and knowing I’m not alone.  Felt positive going home after each 

session.  Felt more empowered. 

Truthfully it all was positive and very helpful for different problems. 

 

Enjoyed all of the sessions and always took away tips to try. 

Dawn and Kate have been excellent and have helped me really well.  Felt very 

welcomed and involved. 

 

Felt very comfortable and having lunch to talk altogether. 

 

Meeting new people, learning new ideas and strategies. 

Meeting new parents that have been or are going through similar experiences as me.  

Getting positive things out of the group. 

 

Need longer sessions and more weeks added to the course. 

We had fun but also it was good to listen and learn. 

 

 

Parents scored the group an average 9.7 out of 10. 

 

LESSONS LEARNT 

Based on facilitator and participant feedback, the following changes are being 

considered: 

 Each session to be longer to allow more time for discussion 

 Lunch breaks to be longer to allow more time for peer support 

 Review of course content and materials used 

 Review wording on course evaluation questions to ensure understanding 

 Parents to be supported when completing pre- and post-course self-

assessments (based on concerns around levels of understanding and honesty 

when completing these forms) 

 Complete learning styles/ needs questionnaire with parents before course, 

and ensure this informs course delivery 

 

 


