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Parenting support group 

Evaluation: Summer 2017 group 
 

AIM 

To deliver an accredited parenting programme to parents/ carers who have been 

victims of their young person’s offence and behaviour, whilst providing the 

opportunity for peer support. 

 

OBJECTIVES 

 To improve and develop parenting skills, abilities and strategies 

 To build confidence and self-esteem 

 To reduce feelings of isolation 

 To increase participation in Restorative Approaches 

 To reduce young people’s involvement in further offending or anti-social 

behaviour 

 To contribute towards achieving positive outcomes for families 

 

COURSE CONTENT 

Sessions adapted from Take 3 (Trust for the Study of Adolescence), as follows: 

1. Introduction – why are we all here?  The role of a parent. 

2. Anti-social behaviour and offending – what can parents do 

3. Adolescence and teenage behaviour 

4. Encouraging young people 

5. The power of listening 

6. Taking stock and boundaries 

7. Negotiating boundaries and consequences 

8. Anger – dealing assertively with anger, abuse and criticism 

9. Drugs, alcohol and young people  

10. End session – saying goodbye and moving on 

Each session followed by lunch, providing an opportunity for parents to socialise and 

receive peer support. 

Length of course: 10 weeks (11th May – 20th July 2017) 

Session time: 9.45am – 1.15pm (including lunch) 

Staff time: approx. 8.45am – 3.30pm (allowing time for set-up, post-session 

disclosures & staff de-brief).  Staff supported by CDYOS volunteer during sessions. 
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ATTENDANCE 

 

28 initial expressions of interest 

8 confirmed attendance prior to start of course  

3 parents did not complete due to having missed 3 sessions overall  

Total 5 parents completed course successfully 

 

COST 

Proposed maximum costings, based on 10 parents attending (maximum capacity): 

 

 

 

 

 

Actual costings, with 5 parents successfully completing: 

10 week parenting Programme - May 2017 

Venue £250 

Transport (inc parking) £101 

Lunch (inc Wetherspoons) £394 

Refreshments £53 

Total £798 

 

CHANGES MADE FROM PREVIOUS GROUP 

Based on the feedback from previous groups, the following changes were made: 

 All sessions, activities and resources reviewed to make sure content was 

communication-friendly and accessible to different learning styles 

 More individual and group participation, including asking parents to lead 

activities, incorporated into sessions 

 New more interactive and informative activities devised – for example, use of 

beer goggles and obstacle course in ‘Drugs, alcohol and young people’ 

session 

 Greater use of role plays in several sessions 

 

EVALUATION 

Parent self-assessment scores 

 

Each parent was asked to complete a self-assessment at the start and end of the 

8 week parenting Programme - proposal 

Venue £200 

Transport (inc parking) £680 

Lunch (inc Italians) £396 

Refreshments  

Total £1276 
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course.  The aim of the self-assessment is to ‘score’ the parents before and after the 

course, and to use the form as a tool to assess and evaluate learning and progress. 

The difference between the two scores demonstrates how much change has taken 

place.  The higher the figure, the more learning, progress and positive change has 

taken place. 

 

The above scores demonstrate that all parents attending the group achieved 

positive change in their parenting. 

Feedback from parents 

 

5 out of 5 would recommend the group to other parents who have been victims of 

their young person’s offending. 

4 out of 5 agree they have improved their communication skills. 

3 out of 5 agree they feel more confident as a parent 

5 out of 5 agree they have made new friends  

5 out of 5 agree they have learnt new skills 

4 out of 5 agree they have learnt new ways to help their young person stay out of 

trouble 

5 out of 5 agree they can now manage their young person’s challenging behaviour 

better.   

5 out of 5 agree they take care of themselves more 

4 out of 5 agree they can help their young person stay out of trouble more. 

5 out of 5 agree their relationship with their young person is better. 

 

Parents scored the group an average 9.6 out of 10. 
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Parents wrote three words to describe the facilitators: 

Amazing, very friendly, understanding 

Fun, helpful, supportive 

Welcoming, helpful, friendly 

Good listeners, friendly, bubbly 

Knowledgeable, helpful, fun 

 

Parents wrote three phrases to describe their experience of the group: 

Very enjoyable, learnt, had fun 

Fun, helpful, not alone 

Inspirational, educational, helpful 

Entertaining, helpful, interesting 

Helpful, involved, excited 

 

Selection from individual feedback: 

 The support from Dawn and Kate and Peter was amazing.  Their personalities 

together have left a huge imprint of all the information and guidance.  

 

 I liked how friendly and supportive everyone was. 

 

 Knew others were going through all the same as me. 

 

 Having some time with other adults, which at the same time was helping my 

family. 

 

 I am so pleased that I attended this course.  I now have a much better 

understanding of why things happen, how to deal with them and having the 

courage to keep trying. 

 

 Dawn and Kate are fabulous people, they work well together with their own 

personal qualities to ensure that the information is give accurately but in a 

way that is easy to take on board and remember.  Peter’s help within the 

group was a massive support too. 

 

 I’ve made some real friendships.  We laughed, cried and learnt together.  We 

now know we are NOT ALONE. 

 

 I feel I have the knowledge and understanding to keep going, be consistent 

and in control. 

 

 I can’t be critical of anything.  Each session has gone over and above 

expectations. 

 

 Just a huge thank you.  I have found so many better ways of parenting.  I 

have more understanding and feel in control of things now.  As a family, this 
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whole experience has brought us closer together, learnt us how to talk and to 

be a team.  Thank you Dawn, Kate and Peter. 

 

 This group has been amazing for my family and has turned all our lives 

around.  Thank you  

 

 It opened my eyes to many things that are of concern to young people.  Not 

just the one I was having trouble with!  I feel better able to cope in the future.  

Thank you to everyone xx 

 

 Facebook post from parent the day before the final session: 

 

 

FUTURE DEVELOPMENT 

 Develop a promotional video for the group to show to potential participants, 

supervising officers and funders, with the aim of recruiting more participants 

and encouraging referrals.  To feature parents who have successfully 

completed the group talking about their hopes, fears and feelings before the 

group. 

 Develop a second short video to be shown to parents attending the first 

session.  To feature parents who have successfully completed the group 

talking about how they felt as the group progressed and how they felt by the 

end, with the aim of encouraging parents to continue attending.  

 Update session feedback and end-of-course evaluation forms to be more 

speech, language and communication-friendly. 

 Develop ‘duties and responsibilities’ document for volunteer to clarify 

expectations; this to be developed in conjunction with current volunteer.  


