
 

  

Lancashire CYJS Service Offer - Participation in Practice 2021/ 2023  

At Lancashire Child and Youth Justice Service we are working on developing 

participation opportunities for the children, young people and families we work with.  

We want to develop ways to give you a safe space and inclusive opportunities to 

express your views, listen and respond to your voices, share your experiences and 

views with decision makers and together make a difference. (Lundy, 2007) 

‘Participation is a process where someone influences decisions about their 

lives, and this leads to change’. - Treseder's (1997) 

"I want to live in a place where I can grow up being healthy, happy and safe, 

where I can do well and have my voice heard" (Lancashire Young Person) 

CYJS Approach  

As a service we recognise and respect that the children and families we work with are 

all unique and have their own individual needs and experiences. Therefore, we want 

to make sure there are a range of different ways for them to share their views and 

have their voices heard, if they wish to do so.  

To develop this offer, we asked children and families what they felt was important and 

how they wanted to be involved in participation. Our service offer to children and 

families has been informed by this feedback and is also in line with CYJS Vision, 

Mission, Values and Core Principles.  

Our Service Offer for Participation. 

• To involve children and families at all stages of the assessment and intervention 

process. 

• To ensure we co produce all plans with children and families. 

• To ensure we involve children and families in decision making wherever 

possible. If not, we will provide an explanation about decisions that are made 

and why.  

• To seek feedback from children and families about their experience of the 

service to inform service development.  

• For children and families to contribute to the development of the Youth Justice 

plan.  

• To develop our social media presence as a way of communicating and 

engaging with children, young people, and families.  

• To provide individualised opportunities for children and families to be involved 

in participation.  

• To involve children and families in recruitment processes. 

• To recognise the contribution made by children and families.  



 

  

• To provide feedback to children and families about how we have implemented 

their feedback. 

 

CYJS will support staff to implement participation approaches by: 

 

o Providing learning and development opportunities to ensure staff have the 

necessary skills to engage children and families in this work.  

o Having a participation lead as a resource for staff to provide advice and support.  

o Valuing this work as an important part of service delivery.  

o Consulting staff and taking regular feedback to continue to develop this piece 
of work.  

 
 
Appendices 
 
1. The law and policy regarding participation 
 

The UK is a signatory of the UN Convention on the Rights of the Child which applies 

universally to all children and young people under the age of 18, regardless of the 

specific service or setting involved. It states that: State parties shall assure to the child 

who is capable of forming his or her own views the right to express those views freely 

in all matters affecting the child, the views of the child being given due weight in 

accordance with the age and maturity of the child (Article 12). 

• Children and young people have equal worth to adults 

• All children and young people are experts in their own lives  

• Children and young people have the right to be involved in all decisions making 

that affects their lives  

• Children and young people’s participation in decision making is key to 

improving their well being  

• Participation is about making everyday choices as well as seeking to influence 

wider public decision making and social change  

• Everyone who works with children and young people has a responsibility to 

encourage and support their active involvement in decision making  

• A commitment to children's human rights is key to achieving improved 

outcomes for children and young people 

 

 (British Youth Council, 2018) 

 

 

2. When Voice is not Enough (Lundy, 2007)
 



 

  

 
 

(Lundy, 2007 ""Voice" is not enough: conceptualising Article 12 of the United Nations 

Convention on the Rights of the Child", British Educational Research Journal,33:6, 

927-942, available at: http://dx.doi.org/10.1080/01411920701657033 ) 
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