1. Since attending the programme, do you find it easier to talk about this issue and get some support about it? Do you feel less guilty/ashamed about your son/daughter's behaviour?
How do you feel about this issue now? Following completion, where will you get your support from?
2. Do you now feel you can do something positive and effective to regain control on your son/daughter? 
Which of the strategies you have learned in the programme have been effective in helping you regain control of your son/daughter? Tell me more about this
How did you last respond to a growing escalation of anger/ attempt at control of your son/daughter?
What works for you?
3.How has the programme affected the way you are around your son/daughter? what changes in your parenting/responses have you noticed? Do you notice more the impact of the way you interact with him/her ? What other changes have you noticed?( SM)
4. Imagine tomorrow night your son/daughter wants to do something very different from what you think they should do/want them to do. How do you now handle this? 
5. Are you happier with the way your teen is with you now? What are they doing differently that makes you happier?
Do you think your son/daughter is happier now with your parenting than before? What are you doing differently that makes them happier?
6. What will be the one thing you try over this coming week to help improve your relationship even more? 
7. What will you do to sustain the changes?
Additional questions for those whose children have also attended:
How has the course affected the way your son/daughter speaks/acts when angry/frustrated?
When your son/daughter is frustrated or angry with you do they now act out less quickly than before attending the course? what else do they now do?
What changes have you noticed in your son/daughter since they started to attend the course regularly?
How do they respond to you trying to regain control?
Additional questions ( not part of my action research) 
Which bit of the programme has been most helpful?
What would you change? 
What did you gain from attending the programme? 
How would you hope your relationship with your son/daughter to be in 1 year's time?
martin's interview:

martin interview 

1. Since attending the programme, do you find it easier to talk about this issue and get some support about it? 
a lot of the things I learned about their processing of information, the pyramid thing, i understand it now, i knew there was something wrong but i didn't know what, doing it and seeing it

coming to see .. i did at AA. my perception of an alcoholic was someone sitting on park bench until i went, bad, low life very similar to the work

there is a name for things, that other people have got the same problem, very similar the work i do there

Do you feel less guilty/ashamed about your son/daughter's behaviour?How do you feel about this issue now?
i thought he was my responsibility for everything, if my son's naughty that's a reflection on me.

now i think he has the choice, he has got choices in life, and as much as i can teach him right and wrong, he has got the choice. its not that i can pass the bucket now, but i don't feel so guilty that its my fault every thing he does. the fact that he knows that its wrong to do this , its wrong to do that

if he choose to do it, as long as he knows he's done wrong

i feel. happier...no that the wrong word, i feel that's its a problem that is his problem, rather than mine, am upset and i care, everything he does, the consequences i care for him am scared for him... but i can detach myself from the guilt.

he knows its wrong, he chosen to do it, its not me that made him do that because before i used to thing everything was down to me, he is my flesh and blood and everything he does is my fault

whether am there or not, and understanding his idea of the world, seeing the figures, percentages for what they understand and don't understand.. is an actual thing rather than a wilful ignorance of you

the fact that its him being wilful instead of something i have created flies in teh face of my previous belief thats he's a blank sheet of paper and you turn them into what they are.

he has choices over which i have no control

i get less frantic with him.." george hang up a minute.. have you thought of what would happen if you do this"

because i would have let him go and relied on him coming back and sat there and beaten myself up because he wouldn't have come back

i felt horrible doing up, i said now, i mean no, i felt able to explain that i have a right to say no, and feel more confident doing it, .....

feeling no guilty for saying no. i felt a lot more confident that i've got rights as well. 

i used to cave in for a quiet life. 

Following completion, where will you get your support from?
my mum... she thinks that she can get it right with George but as soon as there is trouble and washes her hands ...

because I have talked about what we do here with people, showed the paperwork, a lot of people that didn't used to be interested, are becoming interested that haven;t go problem children, now have the knowledge i've been furnished with.

My friend Chris, I 've gone down there in pieces close to tears before. and he's hasn't got a clue about the situation, but he's there as support. But the good thing about him and several other friends, they now have got a wider knowledge of what its like, because of the stuff I've learned here, so i can talk now, i don't feel so bottled up with it... so I've been able to explained to them their processing of information, what going on for them..the pyramid, the talk listen talk listen thing and what they are doing while you're doing it..

several of my friends have said..i can see that its so true..

2. now i stop and wait for him now rather then going on on on ..because he switch off after 5 words

i say go on then ...rather than imposing my will on him..i call the shots because its my house but, tell me how do we resolve it rather than how do i resolve it, has been the situation..

he actually said something the other day that would be a classic advert for this programme, he said "stop being all dad with me" because i said no to him, and gave valid reasons..this was one i thought was going to go to a flash point... but he said "stop being all dads with me" and i laughed and he laughed.. and it was fantastic. There are lots of negative in our relationship still and there not not going to go overnight, but i am sitting there and saying " i am saying no.. you can say you're going to do this and that, but the answer will still be no, you can drive yourself mad , have a fight, and waste a lot of energy and we still be at this point, because i am still going to say no, and he looked at me, and it was like a little smile came to his face, and he said "stop being all dad with me"....it was a relief, because i'd stopped and let him get his bit out....working to that talk listen talk tlisten ...if i had done as i would have done previously, we would have ended up in a fight

it was a battle not a war that i have won, but its been won because of something i have done here, because i was going to launch in to one but now i knew it was no use to waste my breath.

it was actually good for me too as a person , because rather than going into a head to head situation i waited, got the expected torrent of abuse and stamping of feet " i want my own way" but, i felt calmer to deal with it rather than locking horns. Maybe this is what it needs, one of us, well i am supposed to be the adult in it.

stand my ground rules , rather than caving in for the quiet life or compromising all the time. its a struggle because he's got to learn that i have changed. but i have to accept it that in the early days, its going to take time for me my words to be my word, and its not a case that i want to dominate him,or control him but that i have got a right to say no. if he says i am coming back at 12, i have got the right to say no.

consulting with other parents etc.. now i can say to George, I've spoken to the other parents, your mates are coming at 9. if they are going to be in, what would you do? he still wants to do it, but now i have a reasoned argument. 

at the programme, realising he is not going to be listening for more than 5 seconds has been helpful, it is something I have learnt here. because i get frustrated for him not listening

my perception of things has changed. I had preconceived ideas for how to deal with a child. this course had undone things in me... i stood my ground, i thought this made me a better person...without resulting to violence. it has given me different strategies

other useful strategies: retaining my right to say now, and the fact you can waste a lot of energy, and explaining that it doesn't matter if he ignores it, if i keep to the same things sooner or later the penny will drop.it you do this, this will happen. even if it looks as its not working at the time, as long as i maintain it and keep to it and these boundaries dont shift, dont change ,If remain assertive without being aggressive.no, i have said no, and i have given you my reason and i have no wish to discuss it further with you goerge .

its a shift of power. i felt we were in constant conflict before. now, we have got a relationship, but its like being in the car with him, one of us is driving i am am steering this ship, not you. you get poking your hand here, we never going to get where we are going. 

one of us as got to keep steering straight . no here you have a go, otherwise we will never get there.

i want to get to the place where him and i are proper together

therefore i might have carried on the same arguing / debating technique, i have learnt to adapt that so he can handle it, the biggest thing is now i realise i put myself in his shoes, i realise he hasn't go the capacity, the biggest thing is the wasting my breath, after the first 5 words he is not listening what is the point. so i dont get so frustrated he is not listening to me and that keeps the lead on escalation of everything because i know he is not listening, his brain hasn't go the same processing as mine.. knowing that has made me stronger, i get my point across better by understanding. i have a name/bracket for it that he is processing information, so i dont get frustrated that he is ignoring me, so we dont escalate in violence anymore. 

before i would have given him a clip round the ears, lock horns, i would have pushed him down, i would have met his violence with force. i would have roughly thrown him down.

now i say this is not going to get us anywhere, think on how we can both get what we want, and have a win win situation. i was given it to him in short burst, " you are not getting out thats final"

so keeping control. and i knew what i was giving him the information consciously. i had not gone head to head, i was not in an argument

I'll go and do you some toast, you go and have a shower and calm down, because you are not happy, i am not happy, then you can go on the computer as a reward for doing it my way. 

now before i would have ended up with the police . i would have taken it as a slight. but now i knew he was in turmoil 

before of the information i have got now, i feel more in control of the situation. 

be the captain of the ship. at no time there, was i out of control or angry, i was upset or hurt that he was trying to hit me, but he didn;t achieve this because i didn;t cross the line with him

impact:

he takes rejection very badly. if i can qualify it, "look gorge i am not talking to you because you are swearing". instead of just "don't you swear at me!"

there is more change in me than him. but the change in him is that he now understand that i am not changing any more, i am not pandering to his whims, i am not his puppet any more. 

resentment is still there, but i thnk its less anger, its "oh shit i can;t wrap him round my little finger any more", rather than i hate him. he got more time for me now.

he said "stop being all dad with me"

responses:

having some information from his point of view, seeing the consequences like the pyramid thing and the volcano, and understanding that his feelings are what need to be dealt with, rather than the actions of his feelings. 

understanding his feelings, trying to get then under control, understanding why he behave like he does. talk about the root cause rather than the manifestation of his feelings, so now i look deeper at what is happening.

4 not going out with your mates

i'dd stuck to my guns " if you're not prepared t do this, you are not coming round"

will set consequences: he has to be in half hour earlier. make your decision carefully, when you are not angry. "stuff you" like a challenge but didn't raise to it, i didn't compromise like before. Before I was wishy washy.

5. no . he is getting used to change. Stop being all dads to me, made me laugh, he's seen that i am now in charge. one of our words is the final word.

i tend not to make snap decisions now. "if you ask me now the answer is no, but if you give me time to think about it, find more about it, i might be more positive"

"no you can't " he doesn;t like. we are going through change. i am now giving clear, definite messages. he knows he will benefit long term, consistency and reason, i get to the feeling and explain. 

6. communication and consistency. Talk to him about why he's reacted rather than about the reaction. i ask him for his reasons now, at this point its new to him, so can't do too much. he is becoming less challenging because he knows the answers i'm going to give him. will be a massive positive.

7. consistency. will adapt as he get older, as he changes i've got to change. i've got to get it right here and now. "if i don't bend now, he wont push later".

at teh moment the physical can be checked but he will grow, i want respect to keep him in check like with my grand dad, want g to emulate his respect and love. respect is what i want from him, you ear this, i've got a lot of work to do to earn this, its work in progress, but i feel i now have more tools in my box to do the job.

kerry's:

kerry interview ( single parent)

1 yes, definitively, can talk about it openly, embarrassing at first, now much freer to talk. 

ok with it now. she doesn't like talking about it. 

she's made a lot of progress, improved a hell of a lot, will get support from family and couple of friends adn martyn.

family used to feel i was exaggerating, because they didn't see the behaviour, but my younger b, saw a lot of it and spoke to the family and now i can talk more openly about it. 

2. learnt different ways of coping with it and with her, 

before she as violent a lot of the time, now a lot of the time we can sit down, she used to kick off when i said no, now she understand she can;t have her own way all the time because i react differently to when she flips out. a big change in me, 

i do say to her, what she wants to do, and we discuss it. Now i always tell her the consequences. If she do it i'll stick to it and do not back off.i tell her the consequences before hand and i stick to it.

a lot of the time she'd be very confrontational. now i say " i wont discuss it now, ask me later" she used to follow me up the house"but why why why" and i used to give in. Now i dont do that anymore, when i say no, i mean no, i'm quite proud of myself.

i loved going to B4C. its been wonderful to hear the other parents too.

she never used to have any respect for me either. if i asked her not to smoke in her room. now its my house, she has to listen to my rules. now every time she smokes in her room she knows i'll punish her so she tends not to do it any more, 

now i stick to my rules, so its not chaos any more,

when she used to kick off, my youngest son ( asperger) didn't have any attention, now she knows i have got to concentrate on him too. 

i've now thought of going into counselling, to do criminology. Now i've done this i'd like to carry on doing a course.

3. we do talk more now instead of ignoring each other or ague and shout. she knows i am her for her regardless of what she does now. 

she is calmer, if i do ask her to do something, i'd don't get screaming any more. she knows i love her now, b4 she used to think i loved her brother. 

now i tell her i love her adn i praise her much more now. 

b4 there was so much tension, i was always telling her off. 

she's seen what she put me through, she never used to see any consequences of her actions, she used to blame me for everything,even any problem at school with her teachers. not so much like that now. 

4. i would try to compromise with her. will let her do so much but there'll be some boundaries, some limits, if she wanted to push, i'd say you can have any of it, she has to learn to compromise.

now we sit and discussit.

the programme has been a life saver for me
5. definitively. she doesn't speak the way she used to. she used to tell me she hated me all the time, used to call me all sorts of names, tell me i was an awful mother. she tried to push me down the stairs, she kicked me down the stairs. 

we're not like this any more. she 's done none of that since. now we do get on. 

she is happier with my parenting, even if she used to initiate arguing, she didn't liek to argue. now she answers my calls, she doens;t ignore my calls. we talk about it when she comes home. she sits and listen, instead of ignoring me or saying she hates me. 

she was on the verge of being kicked out of school, now she has caught up with most of her work in the last couple of months. now there is a very good change she'll go to hair dressing college. 

i'm listening to her side more, she come adn sit down and be calm bc i'm listening more, she had to learn that wont get my attention by screaming, now i refuse to engage if she does

6. try to spend more time with her, she spends a bit more time, but she is always out with her friends

we went ice skating with teh famly, we'll do a day a month.

7. hope it carries on .

i am a lot stronger in myself now, a lot more determined. i dont want to be arguing with my own children, 

i will carry on what i've learnt, thank you so much

the handouts have been very useful. i have stuck 2 on my fridge ( mental amunition against anger and rage, what parents are allowed etc.. ) will help remind the children on how they should be too, 

the most precious thing i have gained: my daughter back 
she now wants to live with me, stay with me, b4 she wanted to move away. 
its been brilliant, my life has totally turned around by going on the coruse, its 100% better. 
we have littel arguments now and again but normal ones 

its much much better than before, 

we all had the same problem. we all thought we were alone, we are not. its good to know. 
. 

Clare interview:.
1. yes, things came to a head, i realised I couldn't carry on as we were. so we got some support and i have been talking to some people at Ovest house, and getting some mediation with my daughter.
they referred me to this course.
i do, i talk about things to friends, i have been more open with just how difficult things have been.
yeah, even if i didn't feel it was kind of my fault, there is a lot feelings around that says you should be able to cope, that should be in control of things, there is still a part of me that feels a failure.
it has been going on for some years, and i am aware that its going to take a while before things... 
relationship is better but its so far away from normality, that's its going to take time.. for understanding... to learn new ways of communicating with each other, you get into habitual ways of responding to things, it takes a while to undo and takes a while to build trust and rebuild things
mediation will be ongoing, its quite flexible and long term. for 4 years i have been saying i need help this is not going, my daughter was referred to cahms but didn't engage, I've done PPP important to be able to talk to people and it not be timed so being able to talk through and people to get a full picture of what's going on ( daughter was too old to do the YP programme)
2. really practical course, so gained some practical tools.
sometimes its just having the confidence to say "Actually , this has got to change".The stuff around assertiveness has been really useful. and I took some of the stuff from this group to my liaison worker and we did some role plays and practised it.
the assertiveness stuff i have found the most useful.
the stuff on understanding, seeing anger as needs not being met, its stuff i haven't seen quite put in this way, and looking at the different the roles parents take, power triangle, playing a victim or being in helping role.. quite useful to see how relationships can become quite tangled and you can end up defaulting to these roles..
recognising this has been useful, 
trying to change things so you are not just responding or defaulting to old habits its quite hard, but am trying to change the way i communicate. 
shame she couldn't do the group.
just being more assertive ...
before i started the group i felt at the end of my tether, and pretty run out of ideas and despairing, so realising that they are a lot of people with quite a lot in common..common experience so you feel not alone and secondly to have some tools and fresh ideas.
.
naming behaviour.. passive aggressive behaviours was useful, manipulative behaviour.. she can be quite manipulative, so understanding and being to recognise some of the techniques and hooks
recognise when bickering is building up and trying to get time out, but she responds really badly to me trying to leave the room, leave the house, 
its a good defence. sometime you don't realise you are bickering and trying to avoid it turning into a full blown arguments, and now i recognise things more.
she is in the process of moving out.. but it is still really important to rebuild a good relationship.
i think in me putting my foot down and saying enough, i am not willing to put up with this any more, has been a bit of a waking call for her as well, and she has been keeping in touch and wanting a relationship with me which is a good start, even if its not completely functional, the fact she wants to try and improve things is a big step
this coincides with being discontinued at college from not attending. She had got away with a lot of things for a long time but now she is getting the same message from a few different direction, that she cant carry on like this. it has come at the right time.
3. trying to be a bit more detached, a bit more objective, trying not to get so caught up with things realising that its not all down with me, a lot of things she has to learn or work out for herself.
I had been trying to do things for her, or I'd help her out or stop her from messing up her life or dropping out of college.... actually i'm learnt to hand over some of the responsibilities, pointing out choices and responsibilities to her and getting a lot less involved, which is really a hard thing for a parent to do. 
its hard, she is still very angry, still a lot of strong emotions, but i am now seeing that as her stuff, not mine a bit more, rather than thinking that her behaviour reflects on me as a parent, hard not to think that people are judging you as a parent for how the kids are..
its something that has been a really big lesson in one of the earlier session, to realise that they behave differently at other people than they do at home, that they all know right from wrong, that its their choice, but they know right from wrong because they have been taught, that they have been parented.
i am more conscious about things, not always in time to stop these default settings, but i can see things clearer. Trying to be a bit more conscious, a bit more confident, i am standing up and here is the boundary and carrying through the consequences if they choose to overstep the boundary i am following it through, as before i was a bit scared to and things got worse. now things are getting better.
4. i can say this is what i would like to you to do and may be explain why, i am still not very good at talking to her about what i feel. i know you have to state your observation and then say how you feel about it and say what you would like done about it.
am still not a bit guarded about saying how i feel. checking her understanding, is she aware of the risks and consequences, of what i would like her to do. some of the consequences apart from the situation, is there any consequences i might impose ..
5. she is nearly an adult, i have a lot less control on what i ca impose on her, its much more up to her . i will point out the choices and consequences,
improving. i've realise i couldn't go on with her living at home in these circumstances, its made her think whether she wants to have a relationship with me, things were really quite rocky in the first few weeks of me being there, she was sofa surfing with friends, but she has had a think and realised that yes did, she wants a relationship with me, but she has to put in some efforts and make some change to get that, . it wasn't an unconditional things, she couldn't just behave exactly has she 
wanted and have things all on her terms. so yes, change, less taken for granted. 
she is still quite angry, she is genuinely an angry person, i'll get to the bottom of that or she will learn other ways to deal with her anger. but not having her leaving at home and being around that all the time i am a lot less stressed and better able to deal with it, and the times we now speak together, on the phone or the other ways we are together is a better, better quality time
we are less taking each other for grated
6. i have worked with this group and another, been quite hard , hard last 2 mediation sessions with her . trying to take some of these communication skills back. trying to listen and hear her needs and being clearer and more assertive while there is some support there, trying to make sure i can speak and be listened to during mediation. 
7. handouts, i put them in a folder, quite a lot of reading, and i have read through most of it. that will help me in the future, reminding myself so i don't get lazy and laps into old habits. i can go and look things up.
also you do build up a bond, its a bit scary thing to open up about this to the group, so meeting up again will be great. she shared some really deep personal stuff, will be great to carry on as we built that bond, to carry on that support
Frances interview

1. no. its just because its my state of mind . programme 's been great to be able to come and hear other people and talk a bit. i can talk about it now. a bit easier. 

i think i have judged myself as having the least good relationship. i have done this to myself, i have done this strange thing. its a bit twisted thinking. sorry about that.

i sort of blame myself, i did shout at her, lost the plot a few times during her childhood, thrown her on the bed, or lash out, not consistently but i can remember all the incidents over her life time, must have been irrational for her, coming out of the blue to her, whereas it didn't come out of the blue

sup

2. wish I have joined the group before. Feel I can't make a difference now because i am anxious and depressed. Feel I can't follow it through because of the depression. 

i understand it intellectually but this is difficult applying it.

strategies: i tried to leave her alone more in the morning, sometimes i can, sometimes i can;t . Tried listening a bit more sometimes, asking how things have been with her in the past. Upsets me as well. 

not sure if i am able to have strategies and respond differently. 

programme may need to be longer because of the entrenched nature of the issue. ( may be 6 more and follow up support built up) 

May be have a worker going to both groups would be helpful to keep connexion alive between both groups.

3. could have affected it if i had come much earlier and had been brave enough to try things though, i avoided this somehow, she'd doing skunk daily and shoplifting and managed to avoid YOT, and i have avoided saying she hasn't been safe with me, and she has slept through the net. she should have been in care for her safety.

i wish i could have said i can't do it any more . would have made a difference if she was in YOT for their safety framework.

4. she does exactly what she wants to. it will be the same, may be now she might give me an address but wont give me the tel number, had improved at first but its going back to what was before, was trying to trust her a bit more. can only constantly phone her, 

5. no, an improvement at beginning of programme, not able to sustain it, 

she expressed what she needs and what is going which is really going, 

the programme has been really good for her. its been great and she's been clearer but we haven;t worked out out how to deal with me keeping on at her all the time about her safety.

6. will try not to argue with her, not to engage in arguing because its pointless, she does what she wants anyway.

trying to keep to us eating together, to maintain it

7. don't feel i can try it without support, gain: how other parents have coped, 

need some structure outside of me, don't know how to address this on my own. 

Interview Kieron

1. yes easier to talk, useful to come here to talk with other parents about it. easier to talk about it to my son as well. helpful as it take a lot of the fear and emotions out of it, i felt less stressed by the situation, there is something normalising, about meeting other parents. i find it quite settling, rather than the feeling that i have to deal about it all by myself. and some up by solution

sometime it helps that you can't be the person who comes up with solution and that only time will help

i feel ashamed on his behalf, of some of his actions. He is not a violent person generally. He has done a few things that have undermine people's trust in him. i don't feel particularly ashamed of our role as parents, we both tried and carried on trying our best, circumstances are what they are. however things don't always work the way you hope they will.

there are regrets. rather depends on how you feel about yourself at the time. 

c. He hasn't been particularly abusive to anybody apart from himself since in foster care, but most of the obstacles to his behaviour have been removed, he doest what he wants anyway, if you confronted Finn he would become physically violent to get his way. Finn wasn't able to engage with YP programme, was not given the time/date to attend. Administrative matter. 

2. in terms of heightened self confidence as a parent, yes, another effect the normalising effect is that we look at each other and think "our children will play up". Main effect is that we are not as upset as we would have been before

i do, but i am not the only player in the game. I do not have ultimate control, nor the only influences on his life, who he wants to socialise with, how he feels about himself.

very useful talk about negotiation, not always wanting to win that. that is a strategy i will continue to try, its not new for us. it doesn't; always work unless both people keep their side of their agreement.

n/a yet to be tested when we try to reintegrate him in the family. Finn doesn't live with me, has been in foster care for a few months. 

3. one to one level with finn i do not usually have much problem with him. he is difficult with his mother. most problems are with her, she asks me to become involved, i do and usually he agrees with me yes i will do that but he just doesn't its rather very difficult to feel potent in this situation, you make a deal you say i am trusting you again, but the next time round it doens;t work..wh

i will just continue to do my best as a parent on a moment to moment basis, because there is no formula that i could say this is what i am going to do forever as a parent and its going to work forever

i don't think i have been insensitive to Finn . i have worked with YP for 20 years. its important haven't been insensitive. Timing is crucial with teenager, when you say something unpopular, you may have to put it in sandwich form. there are strategies and i value them. if you want to be an effective communicator, you have to do more than a didactic approach which is not going to work with a teenager given his experience as he stepped outside of the fold.

my strategy with Finn is what is legal and what isn't. If he is 14 and i do not know where he is it is not legal. i am not performing my role as a parent, and if he is injured and stabbed and i didn't where he was.. I must maintain my legal integrity and so if i do not know where he is i must call the police. its not a personal issue, its the law. so i take those strategies

i always tried to point out the rational behind anything, i've always tried to avoid saying because i say so, they want reasons and you have to have reasons, its no use simply exercising power for the sake of it. 

4. i have to choose my battles very carefully with Finn. the problem will be i do not think you should go to London. Either i am going to give him permission or he is going to abscond and i will have to call the police, i will then say if you abscond and i will have to call the police. i will have to do that every time, otherwise I give him i say i have not longer the authority, you are a free agent . so i have to say it call them and hope they will pick him up before he has his completed week end. this is the only exercise of physical power that there is. I can't put him in prison in the house. 

a lot will depend on him. one part of him realising i am going to face difficulty i can;t get out with

i have always been like that but he doesn't live with me. 

5. n/a

6. I can notice that he is self destructive, it leaves me to think he is depressed. why? because he is in foster care, he has been expelled from school, has has had to move from London to B and leave his friends behind . not surprising he is depressed. And telling him that i understand that, was quite a surprise to him when i spoke to him yesterday , rather to tell him why have you been shoplifting, far better go away and consider doing him and be him for that moment and trying to put yourself inside his thoughts. 

however, that is an uncomfortable for him as well. his comfort zone doesn't really embrace 2 people. when i tread on that ground, i know by his reaction that i was correct. 

to think hard about him is the best thing i can do since i do not have the day to day hands on reprimanding, directing role . Taking an overall view and a more considered view is the most useful for me

7. wait for him to mature, encourage him to mature, pointing out what he is doing right if you can find something, catching him doing things right

gained more self confidence as a parent. meeting other people socially. 

my ex also came to this group, so where we have found it to communicate directly with each other, it has been interesting to communicate subtly through the group. so it has opened up a few doors for us, given us some opportunity to communicate through intermediaries in a context whereby you wouldn't take it personally. Also doing something together to benefit our son has been a good experience. 

Also gained some friends, i'd like to see some of these people again just to talk. 

feeling useful yourself, when people have had issue, and you have offered them support, not so much advice, but offering some possibilities. I've enjoyed it.

it was an intelligent programme, it started off with a clear structure, but Martyn was sensitive enough to allow it to evolve in its own form. it was useful and turned out very well. What he has done is very nicely chaired open discussions with people and that it is down to his personal skills and Emma's. It has been very non-threatening and relaxed. 

you have to be weary that some people having stronger personality than other and some people may tend to hog a fair bit of time.

i noticed a few spelling errors. 

Vicky interview 23rd April, by phone. 

Finn went in temporary foster care, just before the course started.

i feel that the course was not so valuable at this time because of the respite care, but its more about trying to encourage Finn's dad to come. if Finn was living at home, would have been more useful. 

1. easier to know that other people in the same situation or worse. probably feeling a bit less guilty about the issue

feel about the same regarding my ability to manage his behaviour , but i have not been in the midst of it.

will write in support from social services, cahmes etc.. as a condition of Finn coming back

2. hope so , strategies will try: being firmer about my own rights, setting consequences. 

have not yet read the handouts

more confident about threatening him with the police now.

3. although i see him for short periods of time, not living in the hosue

4. depends on how important it was, will have to ahve a discussion before he comes back to set parameters. will discuss consequences and boundaries, decide with him the consequences in case of non cooperation.

mostly got out: general discussions .

programme not necessarily clear enough on strategies, on how to use the strategies,

too much free for all on discussion, but empowering. 

there is a limit on how much friends can hear, awful lot of guilt . what i have done wrong. 

5. small amount i've seen he seems happier,, and keen to come back home. 

imagining a different parent. father will hopefully sing from the same song sheet, so less undermining, less contradictions would make a big difference. 

if we discuss the boundaries, things will be clearer fro Finn.

6 father to be more involved, discussion with him and social worker for consistency.

7 persistence

gained: discussion, not feeling quite so bad

improvements to suggest: be clearer on strategies 12 week long programme

family support would have been useful before, 

i have been desperate for this course for years

Interview Mary ( grandson lives with her, she brought him up)

1. I found a mixed group and men in a group quite good, to be talking to men and women about this situation. They all seem to handle it different. its been quite a good group and we have got on very well.

yes feel more confident to talk to others. 

i never felt guilty and ashamed. I've always spoke to people like Martyn and stuff. being in the group has made the difference, speaking to young mums in this situation which is better.

grandson not really abusive. He just doesn't do schooling and he has been in trouble, hasn't been violent. 

they weren't not all abusive some they just sort of lash out in verbal. 

grandson has lashed out but he never swear at me, he is not violent to me. 

will get support from martyn and yot after programme. 

now i have listened to everything else, it will make it easier to maybe discuss what my grandson problems are.

2. we have tried everything with my grandson. so its not because i have never been in control. His issues go back to when he was a baby, he is a bit different.

I still think the programme has been useful, to listen to all the others mothers, how they have handled their situation. some are a bit older, how they are dealing with them going to college, i am hoping this will help me when he goes to college, that as i listened to how they have dealt with it, so i will know what the issues are when he gets older and into college, and how to deal with it what is coming because i have heard it all now. so then i know what to expect, prewarned.

May be think before i say things. And hopefully we'll turn him around, because he has got different issues to the others because of his back ground. He is a bit immature for his age, adn he is very tiny.

from one of them who is 17, and that they are at college , having heard how they are dealing with him, i am hoping that will help me and and my grand son, to hear how other shave been dealing with it, i am hoping this will help me

Normally when you talk to others in YOT, they sort of deal with it all, but you really have to talk with mothers, with children who are a bit older, so that you know how to deal with it

2. I'd do exactly what I've always have done, nothing changes as to how I deal with it. I am very consistent, i never give in, he never gets his own way. But he doesn't learn , that when the answer is no, he still hasn;t learnt that its always going to be no i am not going to change. He hasn't clicked on that yet, he has to get more mature, i am very consistent, but he still goes rants and raves. but he has been much much better in the last few weeks, he hasn't kicked off when i said no. i am hoping that it has registered. he's told me that is hoping that i will give in. he said when his friend kick off, their mums give in, but i said i never do, but he said he is always hoping that i will do. i said the more you respond to me and do things better, you will get more from me, but if you wont you will get nothing. so may be that is why he is growing a little bit.

hopefully he will learn that if he does things that i ask, i will respond and he will get somethings from me. but its up to him. he has to learn.

3. whatever he asks, i just say, maybe once, wont repeat and that's the en d of it, not getting into confrontation because i don't give him, so there is no point, so once or twice and thats the end.

He would keep pushing and pushing, and i used to go and leave the house, but now, because i just don't respond at all to what he wants, so may be he is learning now that it, i'll just get out of the room and carry on, so maybe he is learning that there is no point in kicking off, because it not going to lead him anywhere. am still consistent but i wont respond to him when he kicks off

. i just say it a few times, then i go out of the kitchen and that's it. may be he might have learnt something, because i am starting to see some results, he is not kicking off so much. 

4. if he watches something on the tv, and i'm watching something and he wants to watch something different, i used to let him, but now i'm watching that now, you have got to wait, or you have got to ask me, otherwise do not turn it over until i have finished what i watching. you can;t just turn it over. i just to just let him turn it over, 

may be that's working as well.

and he is back watching football with me. something to do together, and we discuss it again now. 

back together as it used to be.

we had lost that. now its back to shall we watch the foot ball. cause i do watch sport. 

5. it has improved since 18 months ago, so hopefully will get back to what it used to be like when he was 12 and that.

he is back talking to me and he is not calling an idiot, back talking and discussing and bit friendlier, he had gone a bit distant, gone with his friends.

i do not think i do things really different, its due to him becoming a bit more mature, not expecting to get his own way all the time. 

i tell him you can't live like your friends, you have got have some respect and keep to some rules

6. when i suggest to go somewhere i would like him to go with me.

like when i say lets go for a meal i would like him to come with me. i shall suggest it and we'll go to lunch because he like food. the last year or so he was not willing to go. 

i'd like us to do that together. 

7. just keep calm, whatever come round. just keep calm even if he doesn't go to college cause he has to take responsibility. rather to say you should be doing this, he has to take responsibility for all he does, the consequences

I just call him twice, if he doesn't get up, don't say anything, if he doesn't get up, he's got to take responsibility. not moan at him

it has all gone very well, nice group ... 

